Navigant
Cymetrix

Revenue Cycle
Services

Helping you streamline operational
efficiencies and patient service

Benefits of Navigant Cymetrix revenue
cycle services

¢ Integrate seamlessly into Community Connect® EHR from large or small,
independent practices

« Timely payment posting, refunds and claims follow-up

* 24-hour, toll-free customer service available to patients

Revenue cycle services provided with
Navigant Cymetrix

« Billing ¢ Online patient portal
¢ Posting « Self-Pay resolution
« Denial Management * VitalStats” analytics

« Payer resolution

Navigant Cymetrix custom reporting
and dashboards
¢ Cloud-based software for access anywhere, anytime

* Simple navigation
« Designed for physician and management use
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J o H N M U I R Community Connect is a trademark of Epic Systems Corporation.

H E A LT H VitalStats is a trademark of Navigant Cymetrix Corporation.



Navigant
Cymetrix

Revenue Cycle
Services

Helping you streamline operational
efficiencies and patient service

Example dashboard for Navigant Cymetrix customers

VitalStats®

Home  KPlBudgeting Historical Analysis  Direct Access | Clinical Dashboards *

Monthly Dashboard

Quick Glance Analytics

v AR $1,342,975.39 Down 11.39% W Daysin AR 35.41 Down 8.84%
4 Gross Collection % 48.00% Up47.46% 4 Net Collection % 121.84%  Up 121.41%
W Avg Daily Charges $36,653.25  Down11.32% 4 AvgDaily Payments  $17,594.78  Up 30.77%
W New E&M Patients 160 Down 17.95% W Avg Dally Work RV 200 Down 2.97%
W Avg Daily Total RVU 436 Down 3.33%
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Get connected with Navigant Cymetrix
" revenue cycle management services today
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JOHN MUIR
HEALTH

Contact your John Muir Health Regional
Physician Services Manager



